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Progressive Credit Union Launches Online
Membership Application
Friendlier Membership Process Helps PCU Better Serve Members.
New York, N.Y., April 11, 2018 – Manhattan-based Progressive Credit Union, one of the oldest memberowned financial institutions in New York, has launched an all-new online resource that allows the credit
union to more easily accept member applications. The new form offers a more streamlined and userfriendly membership experience.
“Our new online application allows PCU to be more responsive to the needs of prospective members,”
Robert Familant, PCU’s treasurer/CEO said. “Having the ability to streamline our onboarding process all
while showcasing the benefits of membership is a winning proposition for PCU.”
To access the new tool, anyone who is interested in membership can click here.
The new application benefits those who are looking to become members, as well as the institution’s
member servicing capabilities. “We are always looking at the best ways to enhance PCU’s member
experience,” Richard Murdocco, PCU’s director of marketing and member experience said. “By working
with CU*Answers to provide this online resource, our credit union is offering a convenient and secure way
for our staff to build new relationships.”
Online member onboarding is one of the many ways that PCU has invested in it’s member service
infrastructure in recent months. “Exciting things are on the horizon here at PCU,” Murdocco noted. “This is
one important piece of a larger puzzle for us.”
PCU is one of the few member owned institutions in the United States with an open charter, and has
been working to expand it’s membership by offering competitive share certificate rates and convenient
mobile banking options. “We look forward to serving a growing number of PCU members nationwide,”
Familant said.
About Progressive Credit Union:
Progressive Credit Union is one of New York’s oldest not-for-profit financial institutions, and is federally
insured by the National Credit Union Administration (NCUA). Founded in 1918, Progressive CU has been
a leader in the provision of funding within the transportation and real estate industries. The institution is
celebrating its 100th year throughout 2018.
For more information, visit www.ProgressiveCU.org or by calling (212)-695-8900.

###

